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OSA Policy 7.0 - COMPLAINT PROCEDURE:     
 
7.1 A person who experiences harassment is encouraged to make it known to the harasser that the 
behaviour is unwelcome, offensive and contrary to OSA policy. If confronting the harasser is 

not  possible, or if after confronting the harasser the harassment continues, the complainant should 

seek the advice of a Provincial Harassment Officer. 

     

7.2 Complaints must be made within 60 days of the incident, except for assault and sexual offenses. 

Other matters will be investigated at the discretion of the Provincial Harassment Officers.     

 
7.3 The OSA has the right to suspend from all soccer related activities any registrant who has 

been  charged with a criminal offence. Notice of a suspension will be sent by registered mail.     

 
7.4 If the Provincial Harassment Officers either during the investigation of a complaint determines that 
the Police should be notified or is aware that the complaint has already been reported to the Police, 
the Provincial Harassment Officer will not investigage the complaint until such time that it does not 

interfere with the investigation of the Police.     

 
7.5 The Provincial Harassment Officer shall inform the complainant of: 

1. the options for pursuing an informal resolution of his or her complaint; 
2. the right to lay a formal written complaint under this policy when an informal resolution 

is  inappropriate or not feasible; 

3. the availability of a network of referrals and other support provided by the OSA; 
4. the confidentiality provisions of this policy; 
5. the right to be represented by a person of choice (including legal counsel) at any stage in the 

complaint process; 
6. the external mediation/arbitration mechanisms that may be available; 
7. the right to withdraw from any further action in connection with the complaint at any 

stage  (even though the OSA may continue to investigate the complaints); and 

8. other avenues of recourse, including the right to file a complaint with a human 

rights  commission or, where appropriate, to contact the police to have them lay a formal 

charge  under the Criminal Code and 

9. The responsibility of the Provincial Harassment Officer, having reasonable grounds to 
suspect that a child is in need of protection, to report the suspicion and the information on 
which it is based to a Child Welfare agency. 

 

7.6 There are four possible outcomes to this initial meeting of complainant and officer.          

7.6.1 The complainant and officer agree that the conduct does not constitute harassment. 
▪ If this occurs, the Provincial Harassment Officer will take no further action and will 

make no written record other than reporting to the OSA Executive on a monthly basis 
the number of such incidents the officer dealt with. 

7.6.2 The complainant brings evidence of harassment and chooses to pursue an 
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informal  resolution of the complaint. 

1. If this occurs, the Provincial Harassment Officer will assist the two parties to 
negotiate a solution acceptable to the complainant. If desired by the parties and if 
appropriate, the Provincial Harassment Officer may also seek the assistance of a 
neutral mediator. 

2. If informal resolution yields a result which is acceptable to both parties, the Provincial 
Harassment Officer will make a written record that a complaint was made and was 
resolved informally to the satisfaction of both parties and will take no further action. 

3. If informal resolution fails to satisfy the complaint, the complainant will reserve the 
option of laying a formal written complaint. 

        7.6.3 The complainant brings evidence of harassment and decides to lay a formal written                                                                                   
complaint. 

1. If this occurs, the Provincial Harassment Officer will assist the complainant in drafting 
a formal written complaint, to be signed by the complainant and a copy given to the 
respondent without delay. 

2. The written complaint should set out the details of the incident(s), the names of 

any  witnesses to the incident(s) and should be dated and signed. 

3. the respondent will be given an opportunity to provide a written response to the 
complaint. The Provincial Harassment Officer may assist the respondent in preparing 
this response. The response must be received within 10 working days. 

7.6.4 The complainant brings evidence of harassment but does not wish to lay a 

formal  complaint. 

1. It this occurs, the Provincial Harassment Officer must decide if the alleged 
harassment is serious enough to warrant laying a formal written complaint, even if it 
is against the wishes of the complainant. 

2. When the Provincial Harassment Officer decides that the evidence and 

surrounding  circumstances require a formal written complaint, the Provincial 

Harassment Officer will issue a formal written complaint and, without delay, provide 
copies of the complaint to both the complainant and the respondent. 
 

7.7 As soon as possible after receiving the written complaint, but within 20 response days (4 weeks), 
the Provincial Harassment Officer shall submit a report to the Chief Executive Officer* containing the 
documentation filed by both parties along with a recommendation that: 

1. No further action be taken because the complaint is unfounded or the conduct cannot 
reasonably be said to fall within this policy’s definition of harassment; or 

2. The complaint should proceed because the alleged conduct reasonably fits within this policy's 

definition of harassment.  A copy of this report shall be provided without delay to both the 

complainant and the respondent.  (*Where the Chief Executive Officer is involved in the 

complaint, the report shall be submitted to the Secretary of the Association or any other 
Officer of the Association not involved in the complaint). 

 
7.8 In the event that the Provincial Harassment Officer’s recommendation is to proceed, the 
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Chief  Executive Officer (or Officer of the Association to whom the report was submitted) shall within 

10  response days (2 weeks) appoint three registrants of the OSA to serve as a case review panel. 

This  panel shall consist of at least one woman and one man. To ensure freedom from bias, no 

member of the panel shall have a significant personal or professional relationship with either the 

complainant or the respondent.     

 
7.9 The panel will convene a hearing in a timely manner. The hearing shall be governed by 

such  procedures as the panel may decide, provided that: 

1. The complainant and respondent shall be given 14 days notice, in writing, of the day, time 
and place of the hearing. 

2. Members of the panel shall select a chairperson from among themselves. 
3. A quorum shall be all three panel members. 
4. Decisions shall be by majority vote. If a majority vote decision is not possible, the decision of 

the chairperson will be the decision of the panel. 
5. The hearing shall be held in camera. 
6. Both parties shall be present at the hearing to give evidence and to answer questions of 

the  panel. The questioning of witnesses by the respondent and the complainant will be at 

the  discretion of the Panel. 

7. If the complainant does not appear, the matter will be dismissed, (unless the 

complainant  decided not to lay a formal complaint but the officer concluded that the 

evidence and surrounding circumstances were such as to require a formal written 
complaint). If the respondent does not appear, the hearing will proceed. 

8. The complainant and respondent may be accompanied by a representative or advisor and, 
where necessary, by a translator. 

9. The Provincial Harassment Officer may attend the hearing at the request of the panel. 
 
7.10 Within 20 response days (4 weeks) of the hearing, the case review panel shall present its 
findings in a report to the Chief Executive Officer*, which shall contain: 

1. a summary of the relevant facts; 
2. a determination as to whether the acts complained of constitute harassment as defined in this 

policy; 
3. recommended disciplinary action against the respondent, if the acts constitute harassment; 

and 
4. recommended measures to remedy or mitigate the harm of loss suffered by the complainant, 

if the acts constitute harassment.  (*Where the Chief Executive Officer is involved in the 

complaint, the report shall be submitted to the Secretary of the Association or any other 
Officer of the Association not involved in the complaint). 

 
7.11 If the panel determines that the allegations of harassment are false, vexatious, retaliatory 

or  unfounded, their report shall recommend disciplinary action against the complainant.     

 
7.12 The Chief Executive Officer shall, without delay, send by registered mail to both the complainant 
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and the respondent, a letter outlining the Case Review Panel's report and the decision of the 

OSA.     

 
7.13 When determining appropriate disciplinary action and corrective measures, the case review 
panel shall consider factors such as: 

1. the nature of the harassment 
2. whether the harassment involved any physical contact 
3. whether the harassment was an isolated incident or part of an ongoing pattern; 
4. the nature of the relationship between complainant and harasser; 
5. the age of the complainant; 
6. whether the harasser had been involved in previous harassment incidents; 
7. whether the harasser admitted responsibility and expressed a willingness to change; and 
8. whether the harasser retaliated against the complainant. 

 
7.14 In recommending disciplinary sanctions, the panel may consider the following options, singly or 
in combination, depending on the severity of the harassment: 

1. a verbal apology 
2. a written apology 
3.  letter of reprimand from the OSA 
4. a fine or levy 
5. referral to counseling 
6. removal of certain privileges of membership 
7. expulsion from membership. 

 
7.15 Where the investigation does not result in a finding of harassment, a copy of the report of the 
case review panel shall be filed with the OSA. These files shall be kept confidential and access to 
them shall be restricted to the Executive Committee, the Chief Executive Officer and other Provincial 

Harassment Officers.     

 
7.16 Where the investigation results in a finding of harassment, a copy of the report of the case 
review panel shall be placed in the membership file of the respondent. Unless the findings of the 
panel are overturned upon appeal, this report shall be retained for a period of ten years unless 

new  circumstances dictate that the report should be kept for a longer period of time. 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